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We hope that you find the information useful and welcome any suggestions for future content

ANNUAL
HEALTH CAMPAIGN
BOOK NOW!

We offer so much more than the Flu Vaccination!
Flu +
Enhanced Flu vaccination for 65yrs +

PLEASE
ENSURE YOU ...

This vaccine is specially formulated for the 65years + group, by adding
additional protein to the vaccine, it has been clinical proven to improve
patient response levels

SIGN UP TO OUR
PPG

Regular Flu vaccine
18yrs – 64 years with Long term conditions
This vaccine is available to assist our patients who have health conditions
which make them more prone the flu virus

CHECK YOUR
WEIGHT

Flu vaccine for Pregnant Women
This vaccine is recommended to our pregnant patients

Childhood Flu Vaccine

CONFIRM YOUR
SMOKING
STATUS

D.O.B 1/9/2015-31/8/2017
We have nasal Flu available for all children to protect them from flu virus
We have egg allergy vaccines available

Shingles & Pneumonia Vaccine
Shingles for 70-76 yrs olds and 78-79yrs olds
Pneumonia vaccine 65yr olds

REGISTER FOR
ONLINE
APPOINTMENT
&
PRESCRIPTION
SERVICES
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Patient Survey 2019
Our Patient Survey will be available in our waiting rooms
and on our websites from October .
Please help us to monitor and improve our services by
completing our survey.

Urgent!
Please Help!
PLEASE when you are unable to attend an
appointment, call and cancel it. This enables other patients who
are in need of medical
support to use the available appointment slot.
Patients who Did Not Attend (DNA) their appointment:
AN AVERAGE 150 MORE PATIENTS COULD BE SEEN
EACH MONTH IF PATIENTS CANCEL THEIR APPOITNMENTS
WHEN THEY ARE UNABLE TO ATTEND
Patient Accessibility

COMING SOON
TO GPS HEALTHCARE…
Phlebotomy Service
 Practice and Patient Support from the
Citizens Advice Bureau


 Patient

App—Birmingham and
Solihull facility for appointments,
records and general
medical information

We aim to meet all
patient communication
needs and we want to
ensure that all patients
can understand the
different types of
information that we
provide.
If you require any
assistance with
communication please let
the practice know.
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TEAM CHANGES
PARTNERSHIP
We are very pleased to announce
Dr Ruthireswaran and Dr Bagga will be joining our
Partnership Team from October. Our Partnership
has expanded significantly since GPSH has been
formed, securing the future of services for our
community

GP TEAM

SITE MANAGER TEAM

Between Oct and December we shall be welcoming 3
new Salaried GP’s to our team across GPS Healthcare

We are pleased to welcome
Sarah Sutherland to our Yew Tree
Medical Centre team and Kirsty
Whawell to our Tanworth Lane
Surgery team. Sarah and Kirsty
bring experience of both NHS
General Practice and general
management. And will be a
valuable addition to our team

CLINICAL PHARMACIST
We have been successful in appointing 2 new Clinical
Pharmacist to our team who will help with patient appointments and medication management

ADMINISTRATION TEAM

NURSING TEAM

We are very sad to be loosing Liz Hardie from our
TWL team, we wish her all the best with her new
adventures.
We welcome Sam Reid who brings valuable nurse
practitioner experience and skills to our
nursing team. We are also pleased to welcome
Rutendo Nyatsuro who has joined GPSH and is undertaking General Practice Nurse training.

We are pleased to announce that existing
administration team members Hannah and Sophie
have been successful in achieving a placement on
the HCA training programme and will be
undertaking HCA Apprenticeships here at GPS
Healthcare

Who’s who?
There have been a number of
changes over the last 6 months
within our Team at GPS
Healthcare, we do hope that the
above
summary helps you with the
changes. We aim to have our website and site photo
boards up to date very soon.

We welcome Siobhan, Angela,
Isabel and Mariya to our
Reception and Administration
Team.

WE WANT

YOU!

APPLY NOW
Would like to join our team?
GPS Healthcare is looking for
talented, energetic and
enthusiastic employees. Please
see our Jobs and Opportunities
on our website .
Alternatively please send
speculative CV’s to
recruitment.gps@nhs.net
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Patient Participation
Awareness
The National Association for Patient
Participation (N.A.P.P) aim to highlight the
importance of patient participation in
achieving excellence in care for all patients.
They aim to promote widely the value of ‘good’ PPGs, where informed and involved
patients work together with their practice to improve the quality of care and outcomes
for patients
Join our PPG to receive regular newsletters!
Further details : https://www.napp.org.uk

Would you like to join our Patient Group?
We would really appreciate having new members
within our Patient Group to support with improving
and sustaining excellent patient care across GPS
Healthcare

What is the role

We are a small group of patients, who are representative
of the practice population and who act as a critical friend
to the practice. This means offering both praise and
criticism, suggesting new services and debating local
issues. We are always keen to recruit new members.



of the PPG?



Please contact the Reception Desk if you would like
more information.


Make
suggestions

Have your say! Please provide suggestions on how to improve our services. Suggestion
boxes are available within our
waiting rooms.



Have your Say! Please
complete our Friends and
Family Test which is available
in our waiting rooms and on
our webpage.





being a critical friend to the
practice
advising the practice on the
patient perspective and providing
insight into the responsiveness
and quality of services
encouraging patients to take
greater responsibility for their
own and their family’s health
carrying out research into the
views of those who use the
practice
organising health promotion
events and improving health
literacy
regular communication with the
patient population
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Flu and Pneumo Vaccines (Source: NHS) Choices)
Flu is a highly infectious illness that spreads rapidly through the
coughs and sneezes of people who are carrying the virus.
Flu symptoms can hit quite suddenly and severely. They usually
include fever, chills, headaches and aching muscles.
How the flu vaccine works
•

The flu vaccine may only protect you for a year because the viruses that cause flu are always changing

•

The flu vaccine only protects against flu, not other illnesses
caused by other viruses, such as the common cold.

Pneumonia
How effective is the flu vaccine?
No vaccine is 100% effective, however,
people who have had the flu vaccine are
less likely to get flu. If you do get flu despite having the vaccine, it will probably be milder than if you haven't been
vaccinated.

The pneumococcal vaccine is available free on the
NHS to everyone aged 65 or over, and for younger
people with some serious medical conditions. But it's
a one-off vaccine rather than an annual one When
you see your GP for a flu vaccine, ask whether you
also need the pneumococcal vaccine.

Flu vaccine side effects
The flu vaccine doesn't cause flu as it
doesn't contain live viruses.
However, you may experience side effects after having the vaccine, such as
sore arm, a temperature and aching muscles for a couple of days afterwards.
More severe reactions are rare.

Childhood Flu
The flu vaccine for children is a nasal spray and is
available each year on the NHS for a range of two-,
three- and four-year-olds . Children with a long-term
health condition should also have a flu vaccination because their illness could get worse if they
catch flu.

Who should have the flu vaccine?
If you're 65 or over, have a serious medical condition; are pregnant; are a Carer.
Pregnant women and the flu vaccine
If you're pregnant, you should have the flu vaccine regardless of the stage of pregnancy you've
reached. Pregnant women are more prone to complications from flu that can cause serious illness
for mother and baby.
Carers and the flu vaccine
If you’re the carer of an elderly or disabled person, make sure they've had their flu vaccine. As a
carer, receiving carers allowance, you could be eligible for a flu vaccine too.
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SPECIAL EVENTS

SOLIHULL CARERS
We are pleased to link with
Solihull Carers who will be
hosting a stand to provide
support and useful
information to our patients at
three of our GPS Healthcare
locations.
We do hope that this is of use
to our patients . Please
feedback through our Patient
Participation Group!

September

MEADOWSIDE

TANWORTH LANE

YEWTREE

FHC

SURGERY

MC

Tuesday 24th

October

Tuesday 29th

November

Tuesday 26th

December
January

Tuesday 28th

February
March

Tuesday 25th
Tuesday 31at

Solihull Carers are an independent charity which has been providing local
support to carers for over 13 years. We offer emotional support, carer’s assessments, practical information and advice, social activities and events,
a strong voice for carers, support groups, and drop-in and home visit
support through our outreach services to carers aged 5 to 105, living
anywhere in the borough of Solihull.

ALZHEIMER’S SOCIETY
We are pleased to link with the Alzheimer’s Society who will be hosting a stand
providing support and useful information to those who require it
Every Wednesday 9:30-11:30 am (alternate sites)
MEADOWSIDE

YEWTREE

KNOWLE

PARK

FHC

MC

SURGERY

SURGERY

TANWORTH
LANE

VILLAGE
SURGERY

SURGERY
August
September

Weds 7th

Weds 28th
Weds 4th

Weds 25th

At the Alzheimer's Society, we believe passionately that life doesn't end when dementia
begins. We are here for anyone affected by dementia, and we do everything we can to keep
people with dementia connected to their lives and the people who matter most
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